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SNER4 A external provider;external supplier
A 3.2.D LSBT (3.2.5)
P Wl - YERANET E TERRT T Ev )% (s L c g vl v
3.2.7
ViRt #2424t A DRP-provider;dispude resulotion process provider
HYMLMESMBRWG.0FREFRGADHMTARERG.2.1)
B EA LM RN TR MRk, Y FHS RN AELTEYEMLER, EXENET.A
SRS — IR AEBIT, LLAR A 7 s 69 8218 (3.9.3),
H2, SABRRENSENYERSLR EGRFNEAY., INSRLATELEARAGLS, VNLR
HEFEHAMLIEAR GFRARMINGARLRYS 08 BEEE GV &0LS BT n2Rnge.
B3 ASAREETITULRZHARN. QAERA.THAANT LK, e uufErFMLRae
gE.
it 4. 7r GB/T 19013.2000 th {EMIAR TR H "R L P L BT,
(% 8 .GB/T 19013—2009,3.9, % 5]
3.2.8
th< association
(BEBE) dRAART NARAELAG.2.D
(% & :GB/T 19013—2009,3.1]
3.2.9
it BEAEE  metrological function
g TR E R RQS.DHOTEREADIE
(48 :GB/T 19022—2003,3.6, 45 ]
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3.3 AEXFBDMRE

3.3.1
M improvement
R (3.7.8) 6975 3h
. B LEGFAR KR,
3.3.2
$5EEM#E  continual improvement
BEHEMGI)MWEFRES
E1l AMBEGIDHEBRGIDAIRNSMHBEGCALDE-TAMAAIFEEZRGC. B3O AWHE R
(3.13.10), M| GE DAY . FEGIDFEWCIZIME ML B AN EHERK0.12.2)
WEpREGI2.D),
I 2, 3L ISO/IEC M 25 1 854} 1SO 3 FE 4052 MFH {F SL v &y 1 ) 150 7% 72 4k 3 07 o i %0 500 T AR 308 B B0 S
VxRl esldsmiEl HaE.
3.3.3
1 management
HEMSHARLG.2LDHHHNED
E FRTUQEMNEFHGLOMBRGLD,URERALAEFENITRG.AD,
& 2: EXRTD AR “management" T i AL DA MEMALNMRN RN —-PMAR—-MAA. % man-
agement” LU FE ) T8 & 05 T F . By nid P A 2042 0 ) L 2 0 &5 b 3B “management™ () 52 S B 82 52 ) #E - #3RE
. Gl AR EM“management shall-« ", 7 12 {£ | “top management(3.1,1) shallsss ", RN
FEA XAN R TR, LR M AW 6AR Y, 10 : managerial or managers,
3.3.4
FREE quality management
XTEEG.6.2)FEEL.3)
: ARTETAEHEERAHOCSONERBHG.7.2), UEAS KRNG5 EREIEG.IE) KRG
HOEINDHERIEGIDARIETMHENTRG.LD,
3.3.5
ARM%ES quality planning
RRERQGION—FH BN TFHERREFG.7.2)IFELENZITIEREG.4.1) F0H X B
LR E Rt B AR,
i HEERT(3.8.9) 0 LR T IR — sk,
3.3.6
JRR®RIE quality assurance
EREEQGINN—FS B TREERERGLHCHAHEMEE
3.3.7
ARiEH quality control
REREEQGIHN—FH BN TFHERRER.6.5)
3.3.8
R quality improvement
RREBRGION—TBAH BATHERERRER Q650N

. BERECROUEAXEATEN. aFREG.71D HEGII0HTEFHEG.6.13).
11
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3.3.9
HEAREET confliguration management
HEMEHEARS G.10.6) B ETES)
. HARAHEAT RSP ERTNEREAFRQIOABSCIDANFSERRSERG.6. BN
RIS S0 RS G EMA,
(¥ A :GB/T 19017—2008,3.6, 5 . iE g 8]
3.3.10
WX#E4s change control
(EARREFEERHGISHWFRBERARSHELG.6.8) HEXMER  MESHHOEHES
(% & :GB/T 19017—2008,3.1. 5 ]
3.3.11
&) activity
(I 5D W B (3.4.2) PR 5 il 89 i/ e A
(% A .GB/T 19016—2005,3.1, %5 ]
3.3.12
TAEYFE project management
SR HE (3.4.2) & H T AR A8 MR GIL) WS FNPFAS5H LT EBR
[¥% & :GB/T 19016—2005,3.6]
3.3.13
HARRAT configuration object
iR R A A B XA ERRE(3.10.6) HEI B (3.6.1)
[#iH :GB/T 19017—2008,3.5,# 55 ]

3.4 F/AWURMHARIE

3.4.1

L process

FIHS AL BUNES RAM KM —ETE B

L MRMBISRTERAERE G . AEENF&GIOEEASFGLD HHEXTEE.

F2, —MEBRASATRRItAE RS T . - RN AN BRI ENTA,

E3 AAEEA U ENEXKPONEEMNNESEIBRn e —Ta R,

B4 AKG2D AN RBRTRY, FEIEZ AN TEST LU,

E5: AHRAMESFHAANHEEFSSCGLIDMAMR AWERZ A FRLE",

i 6: XA ISO/IEC 0] ¥ 1 834 1SO A FEHUEFEHT SL W £ il i 1ISO TR AR T RELE

LZ—- BRyMEXESENE U2 RNOLZESRNR NN TE D EES,

3.4.2

HiE project

h—EAHEEA NG NEDRAZEEHARMABEEEGALD. . EXBEEFTFLEENME.
RAEMFHANOEFFEAMLERERGCLOHBELHRGT.D

B AT E Y — T B RS BT RIS R a .

F2. E—-RFAT HETHNEE, AFNGHEEF. F2GIORBECINHEGCILDEESTE,

3. STENRHEGIL)TUE - SR AT,

4. MipAKGLDAR RGN, ERENHMNEESATIETA,

#5: THESHZEAMNEEMANEFESSORSRHLRARE.

12
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[# A :GB/T 19016—2005.3.5, %5 .% 1 £ 3 #&¥]
3.4.3

FAREEE&ERETH quality management system realization

By BRI KEARAFSUARBEREERGSONEREGALD

(¥4 8 :GB/T 19029—2009.3.1, % 5, 2 EEK]

3.4.4

gt /13X %E competence acquisition

FEEAGI0LDEAERG.AD

[#% A .1SO 10018.2012,3.2, %5 ]

3.45

EF procedure

ABETENEHRBERECADFMAENER

B BFTUBRXF. AT UREE T,

3.4.6

5ME outsource

TZHESMBA LK G.2. D RBHAA TR PERTE(3.4.1)

F1: AN NEELEEEYSHNEEERGLIAEA . HESHEHNEATEREZS.

2, XL ISO/IEC R 5184 ISONFEEEMEHFSL PR EM ISO FREFFETHAARERELE
XZz—.

3.4.7
£ contract
HLH AP
3.4.8

i€t FE  design and development

HAMEBEEGEDHERGCEOERAMHEFANE RN —HAZTEG.AD

E1: BEARTAMFREANER SREFHAOSR . SEAN T MFLRHG.7.MERM L, TTELR
EEEATFEMNMASTETHERE, S . X2TRUSEGILDESE, E—1THEGALDR, AL
ML R R,

2. 7T, 5115 “design” Al “development™ 55 R f“design and development” Bt 2 L8, fi et A F T84
BIrMAF LR R B, 715, B i3 “conception™ 1 “ développement” 5 AR i “ conception et
développement”FTB} 2 XL &3, ATt (I TR EB T AF LT HERR.

EI GRS EERTTRFAMERN. ARG RATLA BEGILNRITRFRRABR T
FFE].

3.5 HXURMIRIE

3.5.1
{£F system
E3: 3
MEXEREHEERN —HEE
3.5.2
HIHi8H¥ infrastructure
(HEHALAC2DETMLFHEE AEFARFCIDHREGS.D

13
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3.5.3
&R  management system
AAGDRYAHGSHDMERGIDUAFEERLERATEGADMEEXKIMAEE

e —HER
BE 1 — A EE R R T LS REA — 0 SURER LA SR R R (3.3.0) M F R RF TR,

#2, TRAZRERNETALOSH HEARN R E7. 74 .06 A0 B2 . 08 U AR LR

M,
i3 SREEMEHTECIERAAAM ML THIAASNRERTHALRMGEN. LRSS MAON N —
LY R 2 -

i 4, IJt ISO/IEC G0 45 1 204} 1SO 3+ L (9FHF SL vh i i 6 1SO R RZET A MA B[ RELE
Nr— s LB Mo 1 EFiE 3 EME.
354
FREMETFE quality management system
FRERGSDPLEFHER(3.6.2)HTHES
3.5.5
T{E¥F# work environment
T {0 B b 04 — 41 5 %
B AUFRIEHE LM OFMMFNMARANEE AR BEFE RUEN AR TSNS,
3.5.6
it# &L  metrological confirmation
A E R TR & (1L & BN AERG.6.40) T2 6 —AE
1 HRANATCE 28R E(REGS12) ) #h2EAVSRENESCLIIEAMGOMESE .5
RAEENERA T RERAER, URFERGHGMEEE,
i 2, RATEE 24 B BOAE I8 & F BUS (1 3 72 00 fF IR A ST R
i3 iR AR RN KAIFRE,
4, HATERMAESFRGIOERAHE GFERERSRTRPIUE.
[ & :GB/T 19022—2003,3.5, %5 , 1k 1 B ¥ #Ee]
3.5.7
DMEFIPEFE  measurement management system
LR RWIAGSHAMABRS RGN EMFALEHAEL LKA —AER
(¥ H.GB/T 19022—2003,3.1.M % ]
3.5.8
7§t policy
O HRBRERGLDERZGTMALQRLDHFE T AR
. XA ISO/IEC BN F1H{4S SONFEHETHEHF SLh AL ISOTRERIEEPHARMRBRELE

YEz—.
3.5.9
[RR77$t quality policy
*(TFRRE.6.2)HFA$3.5.8)
B A% ERTHSEAGDMEFT IR TN SAENARGSI0BESGSIDA—R.IF TR
EREHFGI.DE{EER,

i 2. ARGRED 0P R T R ERI T LU A S R S e AL,
14



GB/T 13000—2016/1S0O 8000:2015

3.5.10

E& vision

(AL HBEEREECLDAGMHMERG2LDHARRES
3.5.11

{E4F mission

(HEOHBESEEEFGLLDAMTHEHSAGLDFENER
3.5.12

fRER  strategy

LRKMBEERG.T.DAHR

3.6 AXERMRIE

3.6.1
#1{X object;entity;item
AR R R AT AR R B E T R 4D
A &G HEEGID. SRGAD . AR AAG21D KD B
. FETHELHENE. -G L2300 — K. —D&D) E9ANE. S8 - TFEHD RN R (. 4
RARXRNARS,
(% i :GB/T 15237.1—2000,3.1.1, %5 ]
3.6.2
JER quality
B G6. DM —HEAT G102 ERG.6.4) T
B RECERT AT AR, L 2 SRR
2, “EATTOER MR IR TR ETFEEGE DR,
3.6.3
F9 grade
XTI ER A 0 R (3.6.1) LA ER(3.6.0) ity o Kl 4+ %
T EHNMREMRMATRYN,
it: A ERERGEHH . FRANLEREN.
3.6.4
FX requirement
B 7 (% 38 AC B2 ) w0 01 REL AT 00 175 SR B 107 2
L ATRAEMAACGDHAARTQLZDMNA R R L, Y BT REN D LR TSN,
E2: NEERESTAMER, M. ERXMEA8.60ME.,
HE3: tEEERAEARERARR. M. AR2CIHER. ARTFECIOER . BETCLOTER . ARER.E.5).
E4: BRThAFEMOMXATRASACSEL,
ES: AEBEOABRERRGL), TRACERREBAEFEENIA AARAN R Y RLTMNTHME,
i 6: XM ISO/IEC 31 53 188/ 1SO 3 FLHLE M9+ SL rh & i 6 1SO TR K R {5 M P 6038 IR BB 052
XzZz— ByEXCLELMMmE 3 EEs mXE.
3.6.5
FEREX quality requirement
FETFTHRE(3.6.2)89ER(3.6.4)
3.6.6
FEfRER statotory requirement

SRV EUER RS EERG.6.0)
15
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3.6.7
EMER  regulatory requirement
SEVHERABIAENZRFHERERG.6.4
3.6.8
FREARRSHEE  product configuration information
%7 @ (3.7.6) % LB RIE(3.8.12) BT LIFMBERGEOHEIER L
(8 .GB/T 19017—2008,3.9, M5 ]
3.6.9
A&  nonconformity
ATFa
A G RER(.6.4)
i, XL ISO/IEC S50 85 1 864 (SO 3R AEMEHE SLh ey SOFRERESETHAAMARATRECE
MZ—.
3.6.10
ERPA  defect
55 L0 B RS R AT R S 548 (3.6.9)
1 RARGSAOBMSESRIEMN, XLEDICPHEENSE.SFHLS5F&GIORAFCIDIEME
fik.
HE2: MEG2OFDOBSIMETZ2 64 (3.2.5 FEANMEB G MIEIEA. MIMEIUEP IR,
3.6.11
44 conformity
¥
HEERG.6.4)
i1, f£%iB T, “conformance”— i 5 AL [ X 69, @R TR, eI, “compliance” A X6y, AF2
AE .
i 2, X ISO/IEC R0 4% 1 8§54 1SO b F AL O9EH T SL rh &3 i 6 1SO T EE ReRMEF O F AT R LJE
XZ—. RyrE e s miE | BNE,
3.6.12
fitd1  capability
BRGLDEMHEERGLD MM EHG.7.5) 894K
i. GB/T 33582 thAE TR H 2 BIRPRB A DA RIE.
3.6.13
H[iB 1% traceability
TR .6.D) M TS R TS ER BT AL AV RE S
B YRS GORBECLDM, TARETSR.
—EH BT RAENRE;
— I,
FREBRFEMEYM MmN,
i 2, e A D R ISO/IEC §i 1 99 PIEX.
3.6.14
A[{&1%  dependability
TE T B 5 B E VI R RS E
16
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(¥ & .1EC 60050-192, % 5, EE #ER]
3.6.15
€13 innovation
LB R AR TRy B 3.6.1)
E1: UG ASRANESENTETE.
E2: POIFATAALERLR,

3.7 AXERHRE

3.7.1
B#s objective
BEBAMER
EF 1 BIRTRIZER . BRANRREEEN.
HE2: BRTUEFRAEMNGEH (M - UEFN FEBRSESNAREN R FATEATAREAER (N 8%
0. EGLDREN REGADYN FAG.IOATEG.ADMA.
& 3: TRRANMER AR B G, Fo - RMERASR SINENRETENEYRRERRG.7.2), RER
IBAENSENE: HN. KA EN.
4 EREREEARQGSOFRED AECGLDHENERBFEGIDSERAHG5.0RF B, LIZLRIFE
HIER,
ES: X2 ISO/IECTFH 35 184 ISOFFTAZIMF SL PR ISO TEERFEPFHAMARITAELCE
XzZz—. REXEAdBoE 2 5aaE.
3.7.2
AR E# quality objective
F(FREG.6.22MERG.T.D
H: FRBGEISRKEALCLDHERF G205,
F2: 4% EEACGLDMHXRE . EEATEGLDFHERR IR,
3.7.3
FLI) success
(L BHRGI.DHEH
E: 800G DR ST EE SR FN E SAXFC2ATRZAMTEHE. HXFTEN.HE
G244 P &%H/ZEFEFHT HEAHAR AAGLY) . Sk MEBEMTE.
3.7.4
BRI sustained success
(HEDE—B AN B ELARIN(3.7.3)
F: BERYEEERCLHNSHFHESHSNMESHENTRZ AN TE.
E2: HERISRALHAXN G2, 0 REC) . FHHF ALANAR BF .. B17.BE K
fEE 2,
375
#®H  output
TRGA4DEER
i BRC2NMRNUEFSGIOERRREGIN, HETFHEEFSEG.ILD, M. EEHNMN - GEL™ G,

MEXFEEZERERSY. EFHABENRAREa MEAREIEZARFEHTENERF N —8I.
17
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3.7.6
7~ product
HEALAREQG2HZRAREEFFMZESHHET . ARG2DHEEFEAEH (3.7.5)
HF1: CRAGLHABFLIMAARLEEHLELHONR T . TUERS6HE>. B2, 478X HHE%
L. AN OSTBREGILDAR.
E2: AR RN ERTRENEN.
M3 HHARAEMN IRAGHENSEGILDG: 2., HBEHALAEN IRANTELHFHEC. M
AR, BARKEEHRSTRENEY. KOG MAR. ERRMTH MK EE . if
STNEF BHMENARE BETFE. FRNREREE TR,
3.7.7
fR% service
ELH MG LHEAR 2.1 HME (3.2.4) Z [ FE{THA AN E T H (3.7.5)
F. @ RFOEEERLLEN.
F2. AN . BHEOASEAEERTHNFS. RTRESENERGCLOULEHRE S TEEQESEFLEYL
FFEEMR R M AT STV S BT ERA SR M A (R E R BD R
3 MEmRptees . Flim.
—EEFRENH ARG (IMTERBONE) LFRRATES,
— TR ERAELCEESARMENTEAS 8 EAERNES.
—— 7% 7 b 09 25 £ iR £6 82 7 I 69 1R 2 (3.8.2) 2 ],
— BBl EOGRBCOERMMEE).
4N EEMERER.
3.7.8
1% performance
BRI GEAES
PR 8 01200 318 T EATA (FisE P AN
2, RO ETP RIEEN(3.3.11) T EGA.D . ARG BASFCLD ARGLDRAKGCLDNHEERGIID.
# 3, X2 ISO/IEC W 55 1 84> 1SO 2 4LE 09T SL &4t 9 1SO TRk RIS P A AABREOE
XzZ— myeyE XE sl e 2 A,
3.7.9
BT risk
AN SE 1R R R
H: EmtARES, TR ERMRAEN.
2, AUEHE—E PN RETANSSOSRRTEERZEARAVSENERGL.DHME.
i 3., FUS R AT T R M (GB/T 23694—2013 iy L, 4.5.1.3) F S R (GB/T 23694—2013 P EYE
30,461 3R M4 R B E IUIRHER .
A, @R AREUEMTHNER FENTROE0 RICLENFTREE (GB/T 23694—2013 PR X,4.6.1L.1)
ik &35
S5, IR —EIE UES TG Ry (et AL,
6. X ISO/IEC B0 45 1 884 1SO A FEUEMFHE SL eh it 1ISO W Rk R P OIMATRECE
XzZz—,R¥EXeeEaamiEs 245,
3.7.10
£ efficiency
MRS RSFAMREZAAXR
18
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3.7.11
H¥tE  effectiveness
SRR MBS IR BIRANS RO EE
F. XL ISO/IECHRN T1ESISONFERAEAMFSLPRENISOTRERGEPHEAMARTERELE
XZ—.

3.8 AXME.FENXHAMARE

3.8.1
88 data
XTFEEG.6DAYFFE
3.8.2
{38 information
T E X M| B.8.1D
3.8.3
ETIEHE objective evidence
PP e SR T IO HE B JLR (3.8.1)
L ZRIEETES RN RG4S BGALSO BRI EKS,
B2, AR ATFTWEG.D BN % RES, 2h S WHaN G.13.DMXMIER3.8.10) I EFRIERICEEQ
(3.8.2) FF A I FT .
3.8.4
HERE information system
RV R R R ) B 4R (3.2.1) ARG A 64 3 380 52 301 A% 9 &5
3.8.5
X% document
{88 3.8.2) Rtk
B2 R(3.8.10) RIE(3.8.7) FFECHF B LAY IR,
it 1, ARECET LRI B0 L F Oy N HTM AR RN RGRERS REMNMAEL.
B2, —HX{F. mEFIREERISR, 20 5 B A “documentation”,
3 FEERGEACNEEMATOR) SRR T X, 55— 23 1 G s T 2 82 09 2R) Mg s (fn
RRNER) HERTELNFRE,
3.8.6
3 {a 8 documented information
AACLDTHEBHMARFMNELG.8.2) RILAK
F1: AX{A B TTMEA R BRI TE I AT AR T,
E2: AXfa TR,
— B EGLD, AEHXETRG4.1);
——AMBETEMEL (-
—EREBNELERG.8.100].
i 3: XA ISO/IEC 2R 47 1 884) 1SO M AUEMFHE SL sh i 09 1SO IR RIZETMER AR B REOE
Xz,
3.8.7
#M3& specification
APERG6OHITH3.8.5)

T ERFEGLS . ARITHGL) . BEABE. Bt LS.
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1 BETRESES X[ BF X BEGADREMRBRGINARIRS AR G.7.0fX (. 8 #
e EERETEEE.
B2 HUTMUERER . ATUHFEHAFECGADTEMER, AR, EXENMEAT . ATETRHENER
(3.8.10) (7.
3.8.8
FRERFMH quality manual
HRGLHDHAREERERGSOMMAIEG.E.D
¥ ATEME MEECGLDMREMESARE  ARTFEEINIBEENSERAFAOTLURE,
3.8.9
ERit% quality plan
T E B B (3.6.1) , HUSE ey oE B TR 17 T2 B (3.4.5) A R VR TR A 3R 3B (3.8.7)
1 XSRS OERERNBEERTRGIVERGLDUEFRFSGI)MASHGIDERYE,
HE2, AN ERHRNENERFES QLM M RFBIFTH(3.85).
H3 MRHAEATEERRYGIHNERZ—,
3.8.10
i2&®  record
R 3 7 JEL 43 (% &5 SR g B2 06 BT 5¢ W ¥ 30 ()48 64 32 4% (3.8.5)
1 iRRANTFEAMTRIEG.6.1)FE, FHBRIEGLID) MBHEGIZ DY ERB(3.12.2) 26
e,
E2, MR VERATEEHMAK,
3.8.11
I E%S®Eit2 project management plan
MUET EBE (3.4.2) BRRG.7.1D) T 47 B9 IR0 6 3L 4 (3.8.5)
1. BIAEE R N A s SN 1R R 8 03.8.9).
i 2, % et 0 QTR RE ISR T MR S A S AN PEDT G VBT LR (3.7.9) B R (3.3.3) . FF
Hiqt# GEMeE 5 0 Ll R AR AT R A X iR,
(45 & :GB/T 19016—2005,3.7]
3.8.12
IFUE wverification
Wi EEMERGIINMMEERGLHEMABENINE
H1: BEFGMNZRESTUARBRGIDS RRILAEANRRZGILDLER. 0. 28 ERTHIT R XH
(3.8.5) iFilf.
E2. YREFBETHEDIAEEIEEZRGALD,
E3: “ERE"—VFAMTRIMEMNRE.
3.8.13
#iL  validation
it T ML (3.8.3) A FFEM BIM AR R A ERG.LOEHIINREINE
1 AUFTNEREETULRBGILOHSRANAEANREBGILDER M AR T ERTHITRXH
(3.8.5) iFili.
2. “BRN—-AATFEHEMARE.
B3 BikST 6 00 A o7 LU SEER A s AR B LAY .
3.8.14
HEAREAEIEE  configuration status accounting
HERERRSERG.6.8) ENEFRAREMEHMET R LERE R EAERCRMIRE

20



GB/T 19000—2016/1S0 9000:2015

[ A :GB/T 19017—2008,3.7]
3.8.15
$5EIHR  specific case
CRELHRD R £1(3.8.9) ¢ 2
#, EHERATFENTE4A%E GB/T 19015—2008 f*HECGLD FRG76). GHGALDREFGLN"LL
HE.
[# A :GB/T 19015—2008,3.10, %5, ke &E#)

3.9 AXEMEMKIE

3.9.1
Ef% feedback
(BEREIERG.T.0) BECINAB/FEAEEGLDHIER SFHMIFR
(% A :1SO 10002:2014,3.6, 5 , RE“RF"ELEFEE X F]
3.9.2
FiZEiEE customer satisfaction
BEGLHOMICMBC B RBEIEARZ
1 EFRGIOERSGINERZH. AECGLDATNERTHREEZNND. EEERFBEREZ D, AT
TREGNEERE TENLESANLEZFERNN A AAEATR AL RTHAMD,
2. BEQGLDE-HAERERMAOYANREFR . ORNEFEF -T2V EIXRIEE.
E3: DEAEHNEFERCLATABEZAERDHEGIEE A —-ZRRBZEMREE.,
[# A :1SO 10004:2012,3.3,. %5, e &HE#]
3.9.3
i#iF complaint
(BERDHATRQG.7.6) BFCILNARFLETEG.4.1) . ZEMEAG.2LDHARE, Big 2
RGN ERRES A kEE
[ A .1SO 10002.:2014,3.2, %5 . RiF“RF"E & L]
3.9.4
FiZRR% customer service
EFRGIOEBEEINABITHFOANA. ARCGLD5REQCLOZANES
[ A :1SO 10002:2014,3.5, X5  ABE“MF " CG/IFEEEXLF]
3.95
PIEBETAHMIE customer satisfaction code of conduct
BAGLDAETRMEREG.9.2), A ST AREE(.2.4) il B7&R T AR X IE
HE 1 #HXEETEE . BRQLD . FH. B XEERGLDARFEGILDLEERF(3.4.5,
i 2. 7£ GB/T 19010—2009 & , RF“HE" A TFTREBEEFB T HHEE .
(¥ A :GB/T 19010—2009,3.1, % 5H,FB TS HEZMRFENE”.FAE 2 e #izx]
3.9.6
£1i{Y dispute
(BEHEECZS PRI EREFC2NHHE-RFQILDVAFEL
. —EAACLDAVREGLOTEAVERABERFRANAR EARAEENRAMRERRERRT
REFEOREARABREI AR T THANA TASKERR SRFAFENRIRENPRIL. iF24
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